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1. From Internet Explorer click on the icon in the upper right hand corner that looks 

like a gear wheel. 

 

 
 

2. Click on Internet options near the bottom of the pop up menu. 

 

 
 

  



 

 

3. Click on the Advanced tab and scroll to the bottom of the list in the window. 

 
 

4. Click on the boxes next to these items. 

 

Use TLS 1.0 

Use TLS 1.1 

Use TLS 1.2 

 

5. Click the OK button. 

 

6. Close and reopen the browser. 

 

 


